
TAUD Rate Survey 2023



• Mike Adams – Water Authority of Dickson County

• Bruce Giles – First Utility District of Knox County

• Drexel Heidel – West Knox Utility District

• Allen Joslyn – Big Creek Utility District

• Jay Mullin – Eastside Utility District

• Al Scott – South Blount County Utility District

Our Special Thanks



Survey & Participant Details



Requested Information



• 116 Total

• 73 Districts – 36% participation

• 43 Municipalities – 20% participation

Participants



Type of Rate



Usage Included in Customer Charge



Years Since Last Rate Change



Survey Results



Rate for 5,000 Gallons



Rate for 5,000 Gallons - Districts



Rate for 5,000 Gallons - Municipalities



Rate for 5,000 Gallons – Small Utility (Less than 2,900 meters)



Rate for 5,000 Gallons – Medium Utility (2,900-6,999 meters)



Rate for 5,000 Gallons – Large Utility (7,000-14,999 meters)



Rate for 5,000 Gallons – Very Large Utility (at least 15,000 meters)



Average Rate of 5,000 Gallons for Each Region



Thanks for your time!

Jim Marshall | Principal  

jim.marshall@jacksonthornton.com 334.451.2196

Sarah Chandler | Principal

sarah.chandler@jacksonthornton.com 334.224.9783

QR Code 

for 

Survey

QR Code 

for

Presentation
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